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FROM SMALL MANOEUVRES ON FACEBOOK AND
OTHER SOCIAL NETWORKS TO ITS CONNECTION TO
REAL ORGANIZED CRIME PLOTS
Francisco Viñals Carrera*
(ª) Professor of Criminal Intelligence, First Class Cross (Cruz-Placa – COMM) from the Spanish Ministry of
Defence, Member of the International Police Association.

Facebook

is designed for groups of real friends, generally young people, although
schoolchildren are already being warned to be vary careful and not to trust anyone,
especially as Technological Crime units on an international scale have seen a marked
increase in their work to combat paedophiles using Facebook to “fish” for
schoolchildren, using false identities, pretending to also be of a young age. (see article
on Document Security in the previous issue of the ICG).
On the fringes of the main body of investigations that arise from child pornography
and the sexual trafficking of minors, when Facebook entered the socio-professional
field, all the conspiracies and treachery specific to politics and sometimes to the
business world appeared. Whereas in the past we are only aware of high-level
organisations of fraudsters, forgers and organized crime, now we see coming to light
small business owners or organisations that use the same amoral philosophy as the
dishonest salesperson who changes expiry dates and places their products on sale
while pretending to be completely honest; where appearances are everything but come
with a stab in the back — something that those working in Human Resources also
know very well, especially in the face of incompetent candidates who have achieved
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high positions. Sometimes good comes from bad situations, and it is exactly thanks to
the stupidity of these minor delinquents that we catch the major ones.
No-one who enjoys success for any reason is safe; and even if they are not on a certain
Internet distribution list, a director can be seen to be a friend and communicate
something positive as if he were doing them a favour, with the evil intention of
subsequently provoking the immediate appearance of his puppets to attack, with the
result being far worse than if the victim had not appeared on this list in the first place.
Deviant people tend to play this type of psychological game, which falls directly in the
Karpman drama triangle in Transactional Analysis: they initially appear as a saviour,
and then move into their true role, that of the persecutor, thus satisfying the hidden
unease of their small ego, which in reality envies the victim and this is their
unmentionable motive.
The most inoffensive crime — which is already a widespread practice —is not in lists
but in the new universe of possibilities that Facebook opens up between dishonest
competitors: tagging with bad intentions, that is to say, taking the opportunity to send
people a news item, image or communication that most of the time is in complete
contrast to the initial tag. Images or comments are linked to certain communications or
images so that the recipient links the initial idea with the one that was added to
discredit them, in such a way that the original
idea is ridiculed and thus the malicious
colleague wins.
One step further is the “sleeper”, in this case
the person exists with some true data, but
some academic or professional attributes are
added that relate to the organisation (it must
be a large organisation) that they want to rob
or damage. In this way, with an initially very
pleasant entry and a benevolent disposition
that portrays them to be inoffensive and
trustworthy, they achieve tacit acceptance
amongst the members, developing a trust that
facilitates asking for and obtaining information, material, new bonds, etc. It is very
interesting for those of us with years of experience in counter-intelligence (detecting
spies) to see how espionage has reappeared with a vengeance — albeit grotesque and
low level — but on a socio-professional level.
Another usual game is to refer to an unnamed person, but by means of the comments
on a another personage, actor or famous that serves to refer to the person, they are
given attributes; those who want to destroy them obviously see only the bad side,
while those in favour give positive comments, but this language is limited and very
repetitive. In some cases “tics” appear.
This competitor may not be satisfied and want to play harder, then bombarding via
false identities with real harassments, firstly sexual, including creating forums to
damage the victim’s image (in 2010 a series of forums have revealed themselves
created expressly to try the competitors' discredit, according to processes opened of the
Unit of Technological Crimes of the State police); and other times of a sentimental
nature, which could endanger the marriage or stable relationship of the competitor that
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they aim to destroy. It is not a coincidence that over a few months we have confirmed
the appearance of “married to ...” data prior to a flood of insinuations and images
pointing at infidelity, etc.
As we see, from the criminologist’s point of view, it is very interesting to observe the
network’s traffic; especially in this case: behind what seems to be a petty or childish
plot to harass, real criminal networks were discovered, one of them, curiously directed
by a person known enough that likewise had besides false identities, some salesmen
under commercial agreement that they work for her or have sold them or rented his
profile of facebook.
As we see, from the criminologist’s point of view, it is very interesting to observe the
network’s traffic; especially in this case: behind what seems to be a petty or childish
plot to harass, real criminal networks were discovered, one of them, curiously directed
by a person near the Clan Manson that likewise had besides false identities, some
salesmen under commercial agreement
that they work for her or have sold them
or rented his profile of facebook (other
one of the innovations that are detected,
specially of rich countries with regard to
poor countries).
Dr Ramon J. Moles is a world authority
in IT Law and, albeit as a promoter of
the increase of IT resources in the third
world, as a jurist he also looks to
protection from Internet abuse via false
identities in his proposals, and
encourages jurists’ efforts to define a
guarantee of rights and duties for
Internet users from a preventative angle,
which has always characterized the
UAB’s School for Prevention and
Integral Safety and Security. We trust
that advances in the guarantees on user
identification in order to protect
communications are sufficient without
needing to go as far as reporting servers
or ma- king formal com- plaints to the
Police or the Courts.

Prof. Ramon J. Moles. PhD
Director CRGR - President FEPSI

We personally have an affinity with
President Obama’s social approaches,
and we regret all the difficulties that he
is encountering. Although we also have a special appreciation for the FBI — more so
because we have collaborated with one of their distinguished members on counterterrorism investigations — and our friendship as members of the International Police
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Association fully encompasses the American Police institutions, and just like the
renowned jurist Manuel Ballbé who was recently invited to give a lecture at Stanford
University, we keenly feel the problems (as
do those who have to deal with them on a
prevention and safety level) but thanks to the
scientific level of the American institutions,
we see hopefully a future in which the
network is guaranteed by the identification
of the transactions, neutralizing the bad
influence of the impunity from whom they
hide cobardemente under false identities to
express what they would never express with
The Honourable Professor Manuel Ballbé.
his real name and surnames.

RECOMMENDATION
To conclude, I would recommend that if you receive harassing
messages, you report this immediately; furthermore, if it is on a
mailing list, remember that the manager of said list is also
responsible for what appears on the page, media, forum etc., and
in the case where the author is insolvent, compensation can
become incumbent on the second person responsible. Legally, it
serves no purpose to try and free oneself from this responsibility
by announcing on the page or forum that you are not
responsible for the interventions, opinions or content or
messages; it is the same as for a newspaper or other distribution
media and as such you are liable to be held responsible.

Francisco Viñals Carrera
Member of the International Police Association (Spanish Section)
Professor of the World Jurits Association (Washington)
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Universitat Autònoma de Barcelona
Escola de Prevenció i Seguretat Integral
School of Prevention and Integral Security

Master's programme in Criminalistics
January, 2012: the third edition

This professional master’s programme ( 1500 hours 60 credits ECTS )
is made up of three postgraduate degrees, all consisting of

1 The first course:
Postgraduate degree in Criminalistics: Analysis of Information and
Advanced Techniques in Forensic Sciences (750 hours 30 credits ECTS)

2 a the second course (speciality)

2 b the second course (speciality)

Master’s Degree in Criminalistics:
Director of Forensic Sciences (750

Master’s Degree in Criminalistics:
Document Examination and Judicial
Analysis of Patents and Trademarks
(750 hours 30 credits ECTS)

hours 30 credits ECTS)

2008-2009, studies in criminalistics (Forensic Sciences) at the Universitat Autònoma de
Barcelona, will conform to the Bologna agreement and will now offer ECTS credits
(European Credit Transfer System), thus complying with the new European universitystudies framework.
The heads of the programme are Francisco Viñals Carrera, Mariluz Puente Balsells and
Manuel Ballbé. The courses will be taught by an outstanding team of academics and
professionals, including experts from Spanish public-security forces and from medical and
educational institutions.
Supervised by the Spanish Institutional Board of Professors and Directors of Forensic-Sciences Laboratories
and the Coordinació de Criminalistes i Pèrits Judicials de les Escoles de Pràctica Jurídica, Doctorat I Postgrau
de Catalunya (Coordinating Committee of Criminalists and Judicial Expert Analysts of the Schools for
Forensic, Doctorate and Graduate Studies of Catalonia)

www.grafologiauniversitaria.com

Universitat Autònoma de Barcelona

MASTER’S DEGREE IN EUROPEAN GRAPHOANALYSIS
January, 2012: the third edition

This professional master’s programme (1750 hours 70 credits ECTS)
is made up of three postgraduate degrees, all consisting of
-Psychological Analysis of Handwriting, Graphoanalysis, Graphopathology and
Graphic Projective Tests (750 hours 30 credits ECTS)

-Graphopsychology in Domestic and Professional Settings (750 hours 30 credits
ECTS)

-Forensic Handwriting Analysis, Graphistics, Document Examination and Forensic
Sociolinguistics. (750 hours 30 credits ECTS)
* * *

2008-2009, studies in graphology at the Universitat Autònoma de Barcelona will conform
to the Bologna agreement and will now offer ECTS credits (European Credit Transfer
System), thus complying with the new European university-studies framework.
The heads of the programme are Francisco Viñals Carrera, Mariluz Puente Balsells and
Jose Llobet Aguado. The courses will be taught by an outstanding team of academics and
professionals, including experts from Spanish public-security forces and from medical and
educational institutions

www.grafologiauniversitaria.com

EDIFICI HISTÒRIC <<Casa Convalescència>>
c. Sant Antoni Mª Claret, 171 - 08041 Barcelona (SPAIN)
TELF: 93. 321.57.48 - FAX: 93.323.24.71
WEB SITE: http://www.grafologiauniversitaria.com/
FORO: http://boards3.melodysoft.com/app?ID=grafologiauniversitaria
NEWSLETTER: http://www.egrupos.net/grupo/grafologiauniversitaria/alta
info@grafologiauniversitaria.com

GREAT NEW WORK ON FORENSIC MEDICINE AND SCIENCES
PRESENTED BY DR SANTIAGO DELGADO AT THE INTERNATIONAL
MEDICINE CONFERENCE IN ZARAGOZA (18 TO 21 MAY 2011)

Prof. Santiago Delgado, MD

Under the guidance of the eminent Dr
Santiago Delgado, the volume on
Forensic Pathology and Biology in the
Tratado de Medicina Legal y Ciencias
Forenses has now been published by
Editorial Bosch; this is the third of five

major books that gather together the complete
work and in which illustrious head lecturers
on forensic medicine, toxicology, judiciary,
scientific police investigation and forensic
sciences have played a part; among those that
we would point out in this instance are
Professors Francisco Viñals Carrera and
Mariluz Puente Balsells, authors of two
chapters in this volume, on Forensic
Handwriting Analysis, Calligraphy Expertise
and Document Examination.
The presentation, to which the aforementioned
authors were also invited, took place in the
Expo Aragón Conference Centre in Zaragoza,
on 20 May, as an integral part of the
International Conference of the SEAP
(Spanish Society of Pathological Anatomy),
the Spanish Division of the International
Academy of Pathology, together with SEC (Spanish Society of Cytology) and SEPAF
(Spanish Society of Forensic Pathology) with the title: “Strengthening Bridges”.
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Universitat Autònoma de Barcelona

MASTER EUROPÉEN EN ANALYSE GRAPHOLOGIQUE
Janvier 2012 : la troisième édition

Ce Master professionnel (70 crédits ECTS : 1750 heures)
propose trois diplômes :
-Expertise en graphopsychologie, analyse graphologique,
graphopathologie et tests projectifs graphiques (30 crédits ECTS :
750 heures)

-Graphopsychologue en conseil familial et professionnel (30 ECTS
crédits : 750 heures)

-Expert en écriture, graphistique, documentoscopie et
sociolinguistique légale (30 crédits ECTS : 750 heures)
* * *
2008-2009, les études de graphologie de l’université publique qu’est l’Université autonome de
Barcelone respectent les accords de Bologne et sont devenues un Master avec des crédits ECTS
(European Credit Transfer System), s’intégrant ainsi au nouveau cadre d’études universitaires
européennes.
Les directeurs du Master sont : Francisco Viñals Carrera, Mariluz Puente Balsells et Jose Llobet
Aguado, accompagnés d’une équipe de professeurs aux parcours universitaire et professionnel
remarquables, parmi lesquels figurent des médecins issus des forces et corps de sécurité de l’État,
d’institutions médicales et éducatives

www.grafologiauniversitaria.com

EDIFICI HISTÒRIC <<Casa Convalescència>>
c. Sant Antoni Mª Claret, 171 - 08041 Barcelona (SPAIN)
TELF: 93. 321.57.48 - FAX: 93.323.24.71
WEB SITE: http://www.grafologiauniversitaria.com/
FORO: http://boards3.melodysoft.com/app?ID=grafologiauniversitaria
NEWSLETTER: http://www.egrupos.net/grupo/grafologiauniversitaria/alta

Mariluz.puente@uab.cat

Neuroscience of the reading process

Mariluz Puente Balsells
Anthropologist
Director of the Masters in Forensic Sciences and in Graphology

Universitat Autònoma de Barcelona

There is no doubt that ours brains are
flexible, i.e. can be moulded according to
humankind’s socio-cultural activities,
and much has been written on this.
Various tools already allow these
processes to be analysed, from the simple
study of patient conduct, to the actual
images obtained through magnetic
resonance imaging, the sophistication of
the measurements of changes in
electrical activity during electroencephalography, or the insertion of intracranial
electrodes.

For example, the neurologist Mark
Changizi proved that all writing systems
share certain basic forms; those associated
with natural forms and for which
recognition is possible thanks to our
cerebral configuration are the evidence of
natural abilities, the pre-configured
structures of which adapt or “recycle” in
accordance with cultural necessities,
evolving during the learning process with
the least possible changes to the cerebral
circuits, and implying that learning one
skill supposes “unlearning” another.

However, it is no less certain that, lately,
the concept of cerebral flexibility has
been harmed by the coverage of a series
of false proposals, one of which, for
example, is the infinite capacity of the
brain. On the basis of conversations held
between the journalist Gareth Cook and
neuroscientist Stanislas Dehaene (Mind
& Brain, 47) about his latest research in
this field, it may be concluded that there
are some restrictions that limit the
brain’s capacity. From a structural
anthropological focus, this means that
beneath the apparent cultural diversity
there lie some common basic structures.

Therefore, for example, optimising reading
requires reading in parallel and at a high
speed, which means minimizing our
“specular vision”, in contrast to dyslexics
who have this capacity to detect more
advanced symmetries, reading sequentially, but who at the same time have
difficulties in visually recognizing the shape
of letters, spatial organisation and a
disorganisation in the phonological system
(slow to or incapable of visually correlating
the letter with its sound).
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The visual area for word forms is
located in the lower part of the
brain’s left hemisphere. This is a
specific zone for written characters
that belongs to a large area in
unvarying visual recognition; this is,
as for human faces and objects such
as scenes. There is also an area for
the recognition of small visual natural
forms, which is also present in
primates, which would deal with
shapes found in nature, such as, for
example, those resulting from the
configuration of tree branches and
which can link to letter forms, like the
letter “Y”, which is easily identified by
primates.

The human brain is naturally formed to decipher one letter from
another. It is in this way that we read, and as soon as we reach a
certain fluency in this, we read in parallel and not sequentially. We
rapidly break down the letters of each word in parallel, creating the
illusion that we are reading the whole word, something that is unreal
since our visual recognition system for letters does not detect the overall
outline of words, but rather does so grapheme by grapheme.
Consequently, according to Dehaene, our brain would adjust better to
an educational reading method that is analytical rather than holistic
(learning by words and phrases).
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A virtual training programme to
counteract IED threats
Mariluz PUENTE – Francisco VIÑALS
Professors of Civil and Military Intelligence
Directors of the European Masters
in Forensic Science
Professors of the Document Security
Technology, EPSI-UAB

Universitat Autònoma de Barcelona
(Autonomous University of Barcelona)

Improvised explosive devices (IEDs) are one of the main threats met by troops
serving on international missions, especially in Afghanistan, and tend to cause a
great number of causalities. As these homemade bombs are usually located on
roads, it is vital to recognize them and carry out a controlled explosion with the
aim of saving lives, plus guaranteeing circulation and the operational flow of
the troop.
To do this, soldiers learn basic rules of action in the face of an IED that are
summarized as the FIVE Cs: Confirm – Clear – Call – Cordon – Control.

US Army

C-52 of 3/2 Stryker Brigade Combat Team

Soldiers from the Marine Corps who travel on missions in the Near East receive
specific training on recognising combatants and improvised explosive devices,
at the Twentynine Palms military base (California), through the Virtual Battle
Space 2 (Recognition of Combatants - Improvised Explosive Device) program in
the Battle Simulation Center of the Marine Air Ground Task Force Training
Command, Marine Corps Air Ground Combat Center, Twentynine Palms in
California.
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US Army (Derek L. Kuhn)

The film “Serious Games I” by filmmaker Harum Farocki (2009) shows us this
computer simulation programme that recreates a mountainous landscape in
Afghanistan, where an armoured unit must patrol. Just as in the classroom
environment, you find several rows of tables and at each of these, a team of
four soldiers who each have their own individualized avatars, viewing the
image on their individual laptop computers. At the same time, in another
adjoining room, the instructor prepares their itinerary and places the various
explosive traps that the soldiers must negotiate. In this film we see the unit fall
into an ambush and a vehicle gunner is hit by a sniper, the avatar
corresponding to the soldier whose name appears in a red rectangle.

Furthermore, in Marine Base Camp Lejeune (North Carolina), instructor Captain
Douglas Orr, Branch Head of Explosive Obstacles and Hazards, remarked that
the soldiers are trained in the basics, essential question, and always according
to the specific zone where they will be deployed; since “the tactics, techniques
and procedures” have a very short and dynamic life span, specific education
does not prove effective since it would create in the soldier a false sense of
control and security in the situation, which would put him at even greater risk by
not being vigilant when faced with something new. The soldiers are also trained
in the management of sophisticated equipment, like the new Counter Bomber,
which is a device that detects suicide bombers over 100 yards away. (US Army,
2011).
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Centro de Excelencia contra Artefactos Explosivos Improvisados - Ministerio de Defensa de España

NATO’s Counter Improvised Explosive Devices(C-IED) Centre of Excellence,
located in the Hoyos de Manzanares Engineering Academy (Madrid) is the first
international organisation exclusively dedicated to this type of explosive, where
the allied forces of the Atlantic Alliance and the European Union can exchange
knowledge on the composition of explosive equipment, their detection and
deactivation. Furthermore, to increase the safety of military personal in danger
zones, the Spanish Ministry of Defence, in its fight against IEDs, decided to
substitute the armoured BMRs in 2010 for new RG-31s28 and armoured Linces28
that have frequency jammers and more reinforced armoured plating, with several
protective layers that offer its occupants better protection if an IED is activated
in its passage in Afghanistan where, according to a report by the UN Security
Council, there has been a spectacular increase, seriously affecting the civilian
population (it was calculated that in 2009 some 2,000 Afghans and 442 soldiers
from the ISAF died as a result of these devices).
The fact that from what we can see for the year, the Spanish forces were
confronted by almost one incident per month (Spanish Ministry of Defence, 2011):
15/04/2011.- Spanish soldiers in Afghanistan deactivate an IED hidden in a motorbike (Qala i
Naw)
04/04/2011.- An IED activated in the path of an armoured vehicle in Afghanistan, without
casualties (Badghis)
11/03/2011.- Spanish troops deactivate an IED in the outskirts of Ludina.
01/02/2011.- An IED deactivated in the outskirts of Qala i Naw.
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At the Twentynine Palms base (California), marines carry out open air training
exercises in a zone that recreates an Afghan enclave. The filmmaker Farocki
(Serious Games II, 2010) recorded one of these with the participation of 300
extras who acted as the Afghan and Iraqi populations beside the marines who
carried out patrols and maintained order. The film has a similar feel to a video
game.
“Virtual reality” is also present in
the US Army, not just regarding
the military training programmes,
but also in military health, for
example, in therapies for treating
post-traumatic stress disorder. In
the Fort Lewis base (Seattle) a
therapy session was recorded,
with several soldiers who, via the
computer simulation “Virtual Iraq”
and equipped with the relevant
glasses, relived specific combat
situations with sound effects
included. The purpose of the
programme is for the veterans to confront their fears, in order to overcome
them. To do this, the therapist selects an area (urban structure, interurban
network) as well as various incidents (ambush, attack, etc.) that the soldier
beside him, sometimes standing and other times seated, has to overcome. In
the documentary Serious Games III (Farocki, 2009) and Serious Games IV (2010),
these therapeutic experiences were depicted, at the same time as analysing
the making of the videogame. It is very similar in principle to the training
programme, although in the latter the images are rendered at a higher quality:
it is better perfected and more detailed: for example, you can see the shadows
cast on the basis of the position of an imaginary sun.

*

* *

www.grafoanalisis.com
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2011 - FIRST REPRINT:
“GRAPHOLOGY AND SCIENCE, VALIDATION WITH 150 STATE
DOCTORAL THESIS” BY PROFESSORS
MARILUZ PUENTE AND FRANCISCO VIÑALS

WE CELEBRATE
THE ACADEMIC
SUCCESS OF THE
PUBLICATION
GRAFOLOGÍA Y
CIENCIA,
VALIDACIÓN CON
CIENTO CINCUENTA
TESIS DOCTORALES
(PhD – State doctoral
thesis)

This publication has marked a
watershed in the academic
consideration of Graphology,
from the time it appeared,
department head Manuel
Ballbé, as a representative of

the Vice-Chancellor’s office at the UAB
School of Prevention and Integral Safety
and Security, wanted Professor Mariluz
Puente to make the presentation at the
end of course ceremonies for the
Masters in Criminology at the UAB
Seminar Room on the Barcelona
campus. Since then, the authors have
received congratulations from the most
prominent academics and university
professors.

The preface contents are outlined herebelow.
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THE PREFACE “GRAFOLOGÍA Y CIENCIA” (GRAPHOLOGY AND
SCIENCE), VALIDATION WITH 150 STATE DOCTORAL THESIS” BY
PROFESSORS MARILUZ PUENTE AND FRANCISCO VIÑALS

Josep Llobet i Aguado*
(*) Professor for Doctorate Programmes and member of the Governing Council of the Judiciary
Director representing the Vice-Chancellor’s office for the Masters in European Graphoanalysis

I can confirm that Graphology is today a science that is enjoying a boom, as is shown by the
success of the various courses organized, at a higher or lower level, by different educational
institutions, and by the interest evoked by the recent international conferences on the subject,
one of which was held in Barcelona in 2008, and which I had the honour of attending with
Professors Viñals and Puente.
The growing importance of this discipline has without doubt been contributed to by the media
attention provoked by certain cases, in which the intervention of graphology experts has been
decisive in establishing a criminal conviction. In this respect, we must mention the judgement of
the Provincial Court of Barcelona, a Court with Jury (case No. 15/07; legal jury proceedings No.
1/06), delivered in the famous proceedings for the murder of psychologist Anna Permanyer, in
which the Court, after determining as one of the central points of the accusatory debate that the
victim had been forced with violence and intimidation to append her signature to the document,
emphasized, as the fundamental element for arriving at the conclusion of the existence of
extortion, the graphological expert evidence given by Dr Francisco Viñals.
The above would already be sufficient to give maximum credibility to the multiple contributions
made by Graphology, given that it is a mother science that has divided into various branches and
can be applied to multiple fields. Therefore, in addition to the aforementioned example of
Criminal Graphology in relation to Graphopsychology and Graphopathology, we cannot forget
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others that may be less striking, but which are in the back of everybody’s mind, such as selecting
staff based on the personality of the author of a written text, or the detection and treatment of
learning difficulties.
That said, it would appear, at an initial superfluous glance, to be a focused effort at
demonstrating even further, if possible, the scientific nature of the subject that occupies us.
Nevertheless, the wide interest, as has been said, generated by Graphology, as well as the
current configuration of studies, characterized by greater specialization made after university
training, where the study programmes are subject to too frequent experimentation in which the
treatment of the topic is condemned to superficiality (at least, to the knowledge of the person
writing this prologue, limited to Law studies), could bring about a bigger demand for studies of
this type so that this could possibly also involve offering courses that do not have sufficient
technical or scientific rigor, or that would not be supported by the proven experience of its
directors so that, in the end, this could hypothetically cause doubts over the scientific nature of
the discipline.
It is at this point where the publication presented finds one of its reasons for being. The authors,
Professors Puente and Viñals, whose ability and competence are internationally acknowledged
and who have worked with multiple institutions (from which, amid other acknowledgements,
Professor Viñals was conferred as far back as 1993, with the Cruz de Primera Clase de la Orden
del Mérito Militar military medal), have expressed in this publication that which accurately
defines its title, this being the scientific nature of graphology as the conclusion drawn from the
study of some one hundred or so doctoral theses covering diverse time periods, places and
schools within Graphology, in addition to the various implications thereof. The authors succeed,
not only in condensing into a few pages a great amount of data and details, statistical results
and, finally, knowledge, but also in finding the underlying thread of these, their convergence
points and complementarity. From another point of view, with this publication they manage to
evoke, not just a theoretical interest, but also a practical one, in the extent to which the
necessary keys are provided for the discovery, without distortion, of the essence of the various
studies that are cited at great length. It is undoubtedly a complex subject matter, but one that is
studied with the clarity and systematic approach required.
In short, this careful study carried out by Professors Viñals and Puente will without doubt
contribute to maintaining and strengthening confidence in Graphology as a science and means
to follow in the extensive rigorous and serious path maintained by its authors, highlighting, once
more, their training as specialists in the subject.
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Carl Jung and the Bruchlinien concept
Eminent psychologist Carl G. Jung, in a letter dated 16 October 1932, sent to the North
American doctor Smith Ely Jelliffe, described the pathological symptoms of his schizophrenic
patients, while at the same time sending him his comments on the drawings they were creating.
Jung drew an explanatory diagram on what he called “Bruchlinien”, a term coined by him to
refer to a line dividing the image and which apparently was indicative of the patient’s mental
state. For Jung, the question came from whether this unconscious symbolisation was significant
or simply a reaction to something, such as past events.

Letter of Carl G. Jung to Smith Ely Jelliffe, on October 16, 1932.
Source: Library of Congress

Virtual Tiny Town: New virtual training
programme for Secret Service agents

Mariluz Puente Balsells
Professor of Civil and Military Intelligence

Director of the Masters in Forensic Sciences and in Graphology
Universitat Autònoma de Barcelona

The United States Secret Service is a federal police agency created in 1865 with its headquarters
in Washington, the original function of which was to combat money counterfeiting; this was
later extended to the protection of US Presidents, former presidents and their families, and any
national or foreign VIPs visiting the country, and to provide security at large-scale national
events. It is currently also responsible for criminal investigations (investigations into financial,
IT and identity document fraud, etc.).
In their protection duties, agents must draw up security plans for important dignitaries during
their journeys, such as arriving at and departing from airports; accommodation in hotels and/or
private/public residences; attending mass events in leisure, academic, political, or economic
venues, etc; and likewise encompassing their
urban and interurban itineraries.
To date, and for almost 40 years, the Tiny Town
training programme has been used to train new
agents. This consisted of scale models of buildings,
routes and vehicles, but as of the spring of 2011,
the Secret Service has implemented a virtual
platform called Virtual Tiny Town, which via 3D
models allows various spaces to be simulated by
computer, with the purpose of creating and testing
security plans. This technology from the
Department of Homeland Security and the Science
and Technology Directorate updates and improves
upon the old programme, since it represents a
shift from a static board-based training system to
dynamic, interactive training with 3D models
(videogame).
Foto: United States Secret Service

The new virtual training program consists of three cabins with capacity for groups of four
students, a large monitor located on the wall and a touch screen that allows the agents to
interact with various scenarios, for example: chemical, biological or radiological attacks,
suicide bombings, armed assaults, etc.).
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The distinguished Dr. José Domínguez León included
Graphoanalysis in the Seville UNED’s scientific journal.

Issue 16 of the Revista de
Humanidades humanities journal by
the UNED Associated Centre in Seville
has been published. This is a scientific
publication led by the professors:
Bernardo Pareja (Director Editor),
Rafael Cid, José Domínguez León and
Fernando López Luna, with an
Editorial Board that also includes
important professors from the UNED,
North
American
and
Spanish
universities,
among
which
the
Autonomous University of Barcelona
can also be highlighted, with
Professors Francisco Viñals Carrera
and Mariluz Puente Balsells. We
congratulate those responsible for this
publication, since the level of the
review exceeds the highest levels of
excellence in terms of academic and
scientific quality.

European Graphoanalysis and Disruptive Behavior
in the Educational Environment. Guidelines for
Coexistence Plan and the Plan of the Center
Abstract
This papel is a summary of certain aspects within fue field of
grapho-analysis applied for educational purposes. The main
theories of grapho-analysis, which are applicable in
educational tenns, are taken from fue development of graphic
and writing. Graphic features related to disruptive behaviour
are defined. This papel concludes with a clas- sification of
behaviour disorder and how to treat them in educational
tenns from fue stand point of grapho-analysis and
graphology.
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José Domínguez León, PhD
Professor Universidad Nacional de
Educación a distancia UNED
Professor Master European
Graphoanalysis, Universitat
Autònoma de Barcelona, UAB

Book review

By Mariluz Puente Balsells, Anthropologist

Antropología de la escritura

(Anthropology of the Writing)

In his book Antropología de la Escritura
(Gedisa, 1991) Giorgio Raimondo depicts
the efforts of scholars to clarify and
conceptualise the terms relating to
handwriting, for example, revealing to us
that Charles F. Hockett proposed the
word “Graphonomy” as the “yet
unnamed scientific study of writing and
writing systems” in his publication A
Course in Modern Linguistics (NY,
Harcourt and Brace, 1958). A similar
concept to that used by I.J. Gelb for his
“Grammatology”, a word later turned
into the title of a book by the
deconstructivist Derrida.
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Raimondo, who gives a brief review of the origins of handwriting and its evolutionary
classification, describes to us the time prior to writing as a group of mnemonic systems
whose function was to transcribe limited portions of information through cords or
knots, shells, notches in sticks and splints, and how man later started to develop
realistic patterns that evoked objects, ideas or situations. From this pictographic stage
ideography developed, where patterns were standardized, moving away from the
everyday reality and equating language; in this last phonetic period being able to
distinguish a syllabic phase and another alphabet.
However, where the author really spends time, relating in meticulous detail, is in the
use and symbology of writing by various cultural groups as, in his opinion, this is where
the most attractive area of writing lies.
When the author talks to us of “ephemeral writing” he distinguishes between those
linked to magical practices, the ink for which is produced with rosewater and saffron, or
the blood of a chicken, or those that even trace invisible inscriptions in the air, or on the
human body, as for example, with the finger on the forehead of an Islamic child, or on
an evanescent media such as sand or dust. Ephemeral writing is not found in
communications, but this does not mean it must be considered as useless writing, since,
all interpersonal relationships excluded, it comes under reflection, an introvertive act
that seeks the reorganisation of thought.
In tactile writing, like that done by the finger on the palm of the hand, which serves to
seal a deal without others noticing, or during the courtship of Tuareg couples (“ahal”)
where they exchange love notes, you find the desire for privacy, for secrecy.
At times the sacrality comes with the prized liquid that drives the word, like writing in
gold, silver or purple. The purple ink, known as “Kinábaris” in Greek and “Cenobrium”
in Latin, which is made with purpura, the colouring obtained from the fermentation
and oxidation of the secretions from certain molluscs (Murex), and subsequently using
mineral pigments, was used in valuables manuscripts (codices) where the word of God
is engraved, and it was usual to stain the parchment red in order to write with diluted
gold or silver (“chrysography”). The use of the Purple Sacrum Encaustum regulated by
the Codex Iustinianus I, XXIII, 6 was limited to the highest power on Earth, the
Emperor, and any others who used it were sentenced to death. Further away from the
West, gold and silver writing was also reserved in the Tibetan tradition for their most
sacred texts, for which the paper treated in advance with an infusion of lapis lazuli
powder turned a shade of blue.
All in all, this is a book for those who enjoy a multicultural trip through the geography
of writing and its symbolism.

www.grafologiauniversitaria.com
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PSYCHOLOGY OF TYPOGRAPHICAL HANDWRITING
Francisco VIÑALS CARRERA – Mariluz PUENTE BALSELLS
Directors of the European Masters in Graphology
and postgraduate courses in Forensic Expertise in Handwriting Analysis
and the Psychological Analysis of Handwriting
Universitat Autònoma de Barcelona (Autonomous University of Barcelona)

In the first chapter of our book Grafología Criminal1 (2009), when we set out the
advanced ideas in Graphoanalysis (In Europe -Spain- and in the whole Latin America,
“Graphoanalysis” is a generic term, often used interchangeably with graphology or
graphopsychology; graphoanalysts, however, use the scientific method in their studies
and prefer to distance themselves from more frivolous uses of graphology) we devoted
a section to graphoanalytical correlation in printed texts (e-mails, typed letters,
computer texts, etc.) where we showed the graphopsychological correlation far beyond
the typographical norms, demonstrating a series of typed samples and their
significance to the psychology of handwriting. Furthermore, in Grafología y Ciencia
(2010), we have now validated this correlation, which we had reflected initially in
Psicodiagnóstico por la Escritura(1999), with our investigation on doctoral theses, and
going into great detail on the aforementioned, on account of the interest this subject
has generated, we have prepared this article, which tackles the business aspect of this
speciality in Grafología Digital (2006), for which, albeit briefly, we have selected
illustrative models of these, that we
have collected and photographed
personally, the majority in the streets of
Barcelona, which we consider could be
sufficiently
educational
for
understanding in images the message
intended to be conveyed.

New marketing and the
typographical imitation of
handwritten texts

1

Marketing resources are increasingly using advertisements with
handwritten letters in order to give
the impression of perso-nalisation of
the message, in this case, for
example, giving the impression that
an individual is writing and thus
instilling more confidence by giving
the impre-ssion that you are not
dealing with a estate agency or office
— the idea being that the target
customer believes they can obtain
greater profit.

Criminal Graphology
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Error in the message sent by the
advertising letter from Obra Social de
“la Caixa”

In this case, the designer does not have a clear graphopsychological
perception or indeed has not been trained in the necessary school;
the writing with these triangular frames and endings is more
common to an aggressive personality, especially regarding family,
which is why the text jars at an unconscious level with the message:
it is contradictory.
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When the ethics barrier is breached
Another form totally lacking in ethics regarding this way of simulating handwriting in
marketing would, for example, be that used by Renault:

In reference to said letters, we wrote on 31 August 2007 in Grafología Universitaria: “The
psychopathic advert by the French company Renault consisted of supposed lovers
sending letters to married women. Oddly, the handwriting is juxtaposed, static and
with regressive lower geotropic axes, more common to an individual with a “hate”
complex than to an attractive gentleman. Without a doubt, other car companies who
have or receive advice from graphologists would not have committed any of these
errors.”
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Graphoanalysis of shop and business signs
Shops and businesses also use graphopsychology in the message
they wish to impart via their signs or letterheads.

Childish handwriting effortlessly combines the idea of children with
kindergarten or nursery school education.

Wanting to give a youthful vision (between infantile and the quest for originality
and independence) precisely in order to attract young people.
.
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The incidental strokes in the structure can at the same time be the adornments or
ornaments that the advertisement for this accessories shop suggests.

In this case, the shop wants to attract clients who believe themselves to be original, mixing
old with groundbreaking
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In this case, the complicated and sinuous calligraphy seeks to attract the “psychedelic”,
like a hallucinogenic that leads to the fantasy or magical world, far removed from reality.

Here they hope for a non-conformist character, modern yet independent, artistic-aggressive,
aesthetic but at the same time incisive and biting, like irony and satire.
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More aggressive than the former, this shows the cross of the “t” in the fashion of a disproportionate
mace as if this were from a cannon blast — this will naturally attract someone looking for “high
excitement”.

The vast, right-slanting word “motos” (motorbikes) conveys the idea of speed.
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Other graphopsychological examples in advertisements

In many advertisements, handwritten letters are also used to provide the subliminal idea, even if in this
case it is not only from innumerable words that suggest wine, but all the literature, thought, dialogue,
monologue and discussion, and even the ethereal confusion or nebula such as the thread-like forms or
shapes that develop in trickles; the mix of upper and lower case is very relevant as a confusion factor
about values or conscience, in this case that can characterize the excess or control of alcohol, just like the
congestions or increases in calibre that, in graphopathology too, could be seen in toxicity.

Melting letters were also a good resource for an advertisement for chocolate.
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Furthermore, the sensual richness in the pressure calibre fosters the pleasurable effect of chocolate as another
strategy method.

Proven confirmation with other models in exhibitions
Within our fieldwork we also visited some exhibitions, such as the one at the MNAC
(National Art Museum of Catalonia).

This poster by Josep Masana –
Harlow- 1930 Gelatina de plata
confirms to us that at the time
publicists were already using
graphopsychological concepts, as
in this case where the extensive,
joined and curvaceous handwriting is used to reinforce the idea
of elasticity.
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Previously we also visited the
Barcelona City Council exhibition on
the Any del Comerç BCN2006 organized by curator Xavier Grau with the
help of various design institutions,
with some interesting samples:
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Some samples show how businesses try, through select calligraphy, to convey the
value or quality that characterizes the brand.

Classic calligraphy seeks to attract through the concept of “class”
or the traditional distinction common to conservatism.
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The impact of a full calibre, the cohesion of the joined handwriting and the
emotional pressure of the upward writing.

The weight of the type characterizes the Gothic-style distinction.
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Once again, the appeal is in the search for originality behind the classicism.
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CONCLUSIÓN
Graphopsychological

knowledge

presents

an

advantage to publicists, marketing experts and
corporate psychologists.
We can conclude that brand design is associated with the psychology of
handwriting and that all the information provided by graphoanalysis or
graphopsychology is of interest to typographers and graphic designers, as it
allows them to better adjust the expressive intent of the idea the customer is
looking for by conveying the character that the brand will demonstrate.
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PMK (Myokinetic Psychodiagnosis) by Mira y López and
the TAG-test (“Transactional Analysis” Graphologicaltest) by Viñals and Puente.
Francisco VIÑALS – Mariluz PUENTE
Directors of the European Masters in
Graphology
and postgraduate courses in judicial Expertise in
Handwriting Analysis
and the Psychological Analysis of Handwriting

Universitat Autònoma de Barcelona
(Autonomous University of Barcelona)

Extracted from the publication: Grafología y Ciencia by Puente and Viñals, Ed. UOC 2010

The definitive results are the correlations between projective, graphoprojective and graphology tests such as we set out in Grafología y Ciencia
(2010) in which are identified the main graphological parameters in this
test’s investigations; in the same way we observe the definitive
correspondence in the expressive tests, in this case we will link the most
significant from the eminent Dr Emilio Mira y López’s PMK, who was at the
same time one of the main promoters of university graphology.

In the first course, we were able to
establish a correlation with the principles of
Transactional Graphoanalysis as regards
the pressure imbalance or alteration in
direction, from which the separation or
progressive linear imbalance with regard to
the line or modular axis (we would remind
you of “agile” or scampering handwriting,
vacillating, oscillating handwriting, etc.)
indicates an introverted emotion common
to the insecurity of NA (“Niño Adaptado –
Adapted child” in Transactional analysis),
insecure and dubious subjects and can
also be an instability reflex.
As for axial deviation (relative to the axis),
this is comparable, and thus we were able
to record it, in deviation in spaces, for
example margins, shafts or torrents (blank
spaces that go vertically through the
writing) and in the indecisiveness of the
slope (vacillating slope), reflecting a
schizothymic temperamental disposition
and a predisposition to disorientation,
something normal in children, but in adults,
this lack of spatial organisation is, on
occasion,
one
of
the
signs
of
schizophrenia.

39

In addition, we recently brought together in
a characterological nuance common to P
(“Padre - Father” in Transactional Analysis)
the meticulousness in placing the elements
in the graphic space and the detailed
adaptation of the modules; also a
characteristic
of
Theodore
Millon’s
obsessive (2000),
who
is
always
preoccupied with perfectionism and strict
compliance with principles (we would
remind you that this observation is also
valid for projective-graphical tests).
We
confirm
another
base
factor,
expansion, or outward tendency, which
translates
to
extratension,
anxiety,
impatience;
and
inward
tendency:
introtension,
anguish,
blocking.
Progressive expansion also presumes
excitability and progressive reduction in
inhibition.

9 exteriorizaciones de los Estados del
Yo (TAG-test Viñals & Puente)

We end with spatial order so as to
introduce ourselves to the aspect or genre
of
dimension,
especially
in
the
contemporary form of Viñals and Puente’s
Transactional Graphoanalysis; we have
also verified the progressive reduction in
diameter:
anguish,
inhibition
and
constriction. The progressive increase:
excitement, emotional incontinency and
anxiety. Furthermore, the sharp increase
can act as an endogenous factor and arise
as a consequence of excitement or excess
motor tension.

(weak, more flattened curve); this is usual in
the cycloid or cyclothymic temperament
(lymphatic). The quality of the strokes is also
comparable in scale with strength as a subaspect of pressure like behavioural tension,
and its weakness or lack of trace as
depression.
We are penetrating the aspect or genre of
form; PMK also tells us that the subject
writing when not managing the curve of the
circles, or converting them to polygons by a
tendency to angles, is common to
schizothymics, but dysrhythmia can also
become manifest in the difficulty in producing
the curve (fractures, torsions, deformities,
etc.).
In the lineal direction, it is definitively
confirmed that the drop in the graphonomic
elements (for example, lines, words, endings,
ancillary signs such as “t” crosses, etc.) are
also recognized with dropped circles, with its
interpretation of depression. On the contrary,
when it is ascending, it indicates
extratension, and anxious states of euphoric
excitability.

In the comparative analysis of pressure, we
again see the resulting coincidence with
Graphoanalysis and Graphopathology: for
example, the initial tremor is usual in
hyperemotivity, but the persistence of this
tremor could indicate another type of
problem, including of a hereditary nature,
or may also reflect intoxication. The
pronounced pressure or depth of the
groove (pressing hard), except in cases of
preoccupation in following a model, has
connotations with egotism or selfaffirmation in the best of cases, up to
aggressiveness, more in the case of
harshness and angularity, also common to
the schizothymic temperament. On the
contrary, delicate or light and superficial
pressure is characteristic of an intense
fear, a genteel and sensitive temperament
and particularly tenderness

As for the slant, like with what occurs with
outward expansion in the order aspect, the
axial deviation here coincides with the
dextrorotatory slant and its interpretation of
an affectionate attitude towards the
environment; conversely, furrows or inversion
show a difficulty in advancing outward (tight
handwriting with interwoven letters), which
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Can occur with those who have introtension, are suspicious or are worried about circumstances,
something that also matches our personal observations on the graphoemotional application of
Viñals and Puente’s Graphopsychological Truth Test
The particular comparative characteristics with the concept of harmony
and rhythm remain equally proven in
the PMK with the correlations of
secondary imbalance, here the
clarification becomes obvious, that the
redirected or corrected imbalances are
indicative
of
auto-compensatory
means. We would not be able to
speak about harmony without taking
into account one of the best meanings
like the one from the Italian school:
methodical inequality, which means
the highest degree of compensation in
rhythm, compensations that occur
without brusqueness, but which exist,
otherwise we would be faced with
handwriting inflexibility or absence of
Roda Weiser’s ground rhythm. On the
contrary, sudden or jerky movements
indicate dysrhythmia and in clearly
pathological cases could also be
manifestations of epilepsy.
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PRESSURE AND SPEED AS BASIC PARAMETERS IN LEGAL
HANDWRITING EXPERTISE

Just as the shape is the first thing that the forger tries to change, there are also
secondary parameters that depend more on one’s state of mind than on an individual’s
own natural graphics, such as the slope and linear direction. On the contrary, if there
are two basic parameters for expert handwriting analysis, they are pressure and speed.
The advertisement for a computer program surprised us because it announced that it
had omitted both parameters because a graphological company or society, that
likewise has another body of handwriting experts, had assured them that neither
pressure nor speed were important in handwriting expertise. All we can say to that is:
please do not let anyone else make such a mistake, for the sake of our profession, we
feel embarrassed on their behalf to read this type of assertion, which could confuse
many people, and even more embarrassed that almost no-one dared to say anything
and other people, particularly students, might believe this.
In fact, we have in our team
Professor Marcos Faúndez, Director of the UPC (Technical University of Catalunya) School in Mataró
and professor for the Fuerzas y
Cuerpos de la Seguridad del
Estado (Spanish Law Enforcement
Forces and Agencies), who for
many years has been developing a
handwriting identification biometric
system, and as we are also
establishing a collaboration in this
sense, we can report that his
device indeed takes pressure and
speed into account in the writing
identification programmes. Furthermore, despite some significant achievements, the
matter is complex, but at least we are now much closer to reducing errors than a
programme that presumes to identify handwriting while omitting pressure and speed. It
is like presuming to offer Bertillón’s destructive grammatomorphic method in
computerized form: with this method Captain Dreyfus was unjustly sentenced for
espionage, years later, thanks to international experts who gave reports on the
graphonomic method, he was exonerated, but the miscarriage of justice had already
been done, as had the discrediting of Bertillón.

Institut de Ciències del Grafisme
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